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DETAILED ACTION 

1 . The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

Claim Rejections - 35 USC § 103 

2. Claims 1-19 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Yacenda et al. (U.S. Patent 5,822,418) in view of Lu (U.S. Patent 5,031,228). 

Regarding claims 1, 2, 8, and 9, Yacenda et al. teach a system comprising a 
control unit ("locator system") for locating and routing telephone calls for the individuals 
that includes the steps of positioning a plurality of transceivers in two or more regions of 
a local environment ("closed environment") each begin serviced by telephone extension 
(Fig. 1, telephones 12, 14, and 16). The central computer 20 is utilized to process the in 
formation received from the remote badges to determine the identity of the person 
associated with the respective badge or generate a mark associated with the respective 
badge (col. 4, lines 29-31). The transceivers receive transmissions from the badges 
and relay the information to the central processor that in turn directs incoming calls for 
each particular person to their detected location. 

Yacenda et al. do not teach the use of images to identify known person from the 
processed image. 

Lu teaches the system and method to provide image recognition for identifying 
directions within a monitored area corresponding to the possible locations of individual 
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audience members. A video camera 28 is pointed to the audience members within the 
monitored area to capture the images, an identified portion of the processed video 
image is compared with the stored feature image signature corresponding to each 
predetermined individual member's face of a viewing audience to identify the audience 
member (col. 2, lines 9-12 and 47-60, col. 4, lines 23-38). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to corporate the features mentioned above, as taught by Lu, in 
Yacenda's system in order to have an alternative method of locating a person using 
cameras instead of using transceiver and remote badges. Furthermore, for each known 
person identified, Yacenda's system would obviously identify or generated a distinctive 
mark so that the PBX can connects the call to the extension associated with the 
identified person located at the specified telephone extensions. 

Regarding claims 3-6, Yacenda et al. teach the control unit generate a signal 
when associating the known person with the respective location and output to the PBX, 
the PBX uses the signal to create a record ("personal information") that associates the 
known person with the telephone exchange servicing the respective region in which the 
known person is located and the PBX re-direct incoming calls for each particular person 
to their detected location (col. 4, lines 4-35). 

Regarding claim 7, Yacenda et al. do not explicitly teach for each known person 
identified, that associates the known person with the respective region is incorporated in 
a record maintained in the control unit. It would have been obvious to one of ordinary 
skill in the art that in order to re-direct incoming calls for each person to their detected 
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location, there is a need to maintain a record such that for each known person 
identified, associates the known person with the respective region is incorporated in that 
record. 

Limitations a and b of claim 10 and claim 17 are rejected for the same reasons 
as discussed above with respect to claim 1 . Furthermore, Yacenda et al. teach 
identifying a desired recipient of the incoming call (col. 4, lines 24-29 and col. 5, lines 5- 
9); determining whether the desired recipient is one of the known persons identified in 
one of the regions (col. 4, lines 29-32); connecting the incoming call to an extension 
servicing the respective region in which the desired recipient is located (col. 4, lines 16- 
18). 

Regarding claims 1 1 and 12, Lu teaches for one or more regions, directing at 
least one camera to at least a portion of the region or positioning a camera to capture 
images (col. 5, lines 3-50). 

Regarding claim 13, Lu teaches applying image recognition processing to the 
images (col. 4, lines 23-39). 

Regarding claims 14-16, Lu teaches accessing a database of image data for the 
group of known persons (col. 2, lines 47-49); creating a record associating each known 
person identified from the captured images with the respective region in which the 
known person is located and searching the records relating to each known person and 
the respective region in which the known person is located (col. 2, lines 22-60). 

Claim 1 8 is rejected for the same reasons as discussed above with respect to 
claim 1 . Furthermore, Yacenda teaches if no known persons are identified in any 
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region, the control unit directs an incoming call to a region where any person is detected 
(Fig. 23A, 1 838). 

Regarding claim 19, Yacenda teaches if a known person is in a region wherein 
no phone is present, the control unit will direct an incoming call for that known person to 
an adjacent region where a phone is present (Fig. 24A, 1922; col. 22, lines 51-55 - 
where Yacenda discussed establishing telephone link with a telephone nearest the 
location of the called party). 

3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quynh H. Nguyen whose telephone number is 571-272- 
7489. The examiner can normally be reached on Monday - Thursday from 6:15 A.M. to 
4:45 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on 571-272-7488. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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